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2 Introduction

Welcome to the Shopping Cart Usage Guide, this will help explain how to use the plugin in the back
end and how it works in the front end. First we will start with a general overview of the cart files and
how it works. This has been set up to work just like Amazon or any other shopping cart system that
you see online. There are user accounts that each user will need to create when checking out or they
can be manually created by the user by filling out the information. This is setup by the BWS and there
is not anything that the editor needs to configure. The flow of the shopping cart is pretty simple; you
start off by adding items into a cart then select the check out button which takes you to the payment
option page.

There are only a few payment options supported currently. These are customized with each website.
You will need to work with BWS and the local website administrator for specifics on how to work with
the specific merchant gateway. We send all data through https, which is a secure connection, so there
will not be anyone stealing of this information.

The configuration information is contained in the Shopping Cart Setup and Configuration Guide.

The user info page, if you’re logged in then this page will be auto filled out, but if you’re a new user
then they will have to fill out the page and this will be used to create a new user account. This is
required to understand who the person is that is providing the payment information and that they agree
with the terms of use.

The final page is the payment page; this is where you will enter the credit card info. If a payment is
approved or declined this site will inform you of the mistake and we will go over the difference in the
tutorial too. If the payment is approved then the user will receive an email with a link to check there
order info and the email is the confirmation message that we send them to inform them there order
number and that it was approved.

In order for all this to happen we need to set up the backend and create products and categories. This is
covered in the configuration Guide. This guide will go over the orders page and how to view and
change the states of the order.

This Guide will start with the setup of the back end and how it works and how to set it up. Then we
will go over the front end and run through all the options for a regular user purchasing items, including
the failed and approved transactions. Then we look loot at the orders page for an admin user and a
customer and the difference. Finally we will go over to the veracity site and few the transactions
there.
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3 Shopping the store

Once the store is configured and you have added the products then you are ready to take orders. This
shopping cart functions like most shopping carts.

The products are displayed on a single page; Users will have to scroll to see the products. The cart is
displayed on the right had side. There are menus to allow the user to move between various steps,
however some of the menus may not work, unless they have already passed certain steps and provided
some information.

The screen below shows the typical entry page for the store. The top is a login, which will be required
before an order is placed, but not required to view the store. The bottom section is the list of products.

The cart contents shows that the basket is empty. (Red box)

(& Shopping Cart: Golf Store - Mozilla Fi " @ﬁ‘éﬂ

File Edit View History Bookmarks Tools Help

@ = C' = 6@ hitps://storejohnscreekgladiators.com/index.phpfid=1573 v T -"— Google

£ Most Visited || Getting Started Latest Headlines
(© Disable= 2 Cookiesw || €55+ [ Forms= [ Images~ (@) Information= Miscellaneous™ . Outliner “; Resizer .+ Tools ';I View Source” Options~

i Shopping Cart: Golf Store X ‘i‘ Johns Creek High Scheol Gladiators... = ¥ typo3.org: Documentation: Page H...

Logout

You just logged out from your user session on this website. You can login again or as another user by the form below.
Login
Username:

Password:

Lagin

+ Not a member vet? click here to register.
Select Products /Shipping Details C Details Confi:

Al Products
New Membership Search
E Gladiator-Membership more info $50.99 ea Recently Added Products

add Special Offers

Product Test1 ~
{ New Item On Sale. more info $38.99 eal | cart Contents
5 add Your basket is empty.

*% Find: debug ¥ Next 4 Previous & Highlight all Match case

Done
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3.1 Adding product to cart

Version 1

To add a product to the cart the user would just find the product that they wish to order, enter the

quantity in the box and press add.

In the example below you can see the quantity of 1 membership (blue circle). The cart contents are now

updated to show items and total (red circle).

After all the items are selected for this order, the user should click on “checkout” — inside the cart.

File Edit View History Bookmarks Tools Help

@ - c £y %@ https://store johnscreekgladiaters.com/index.php W

£ Most Visited || Getting Started Latest Headlines
(& Disabler £ Cookiess || €55+ ] Forms+ |4 Imagess (@ Information~ Miscellaneous™ . Outliner u; Resizer .+ Tools ';I View Source”

i Shopping Cart: Golf Store X ‘i‘ Johns Creek High Scheol Gladiators... = ¥ typo3.org: Documentation: Page H...

Welcome

Enter your username and password here in order to log in on the website:

Shopping Cart: Golf Store - Mazilla Fi A Elﬁ‘ilﬂ

-.' - Google

Options~

Login
Username:

Password:

Login

+ Not a member vet? click here to register.

Select Products Details C Details C

All Products

Search

Recently Added Products
1 pecial Offers

Cart Contents
1 xNew
Membership 850,93

Cart Total: Ss0.99

Checkout /
S ™

New Membership

E Gladiator-Membership more info

Product Test1
'.w '}@ : New Item On Sale. more info

*% Find: debug ¥ Next 4 Previous & Highlight all Match case

Done
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3.2 Starting Checkout Process

The checkout process allows the user to review the items in the cart and select the payment method.
Currently there is only 1 payment method available.

This also shows the one time online fee that may be charged for each transaction.

If this is correct, then the user should press go to payment ordering.

() Shopping Cart: Golf Stare - Mozilla Fi ' E@éﬁ

File Edit Wiew History Bookmarks Tools Help

@ B C Yy "@https:a’_fsturejuhnscrEekgIad\aturs.cum;’inda‘php w7 | |*W~ Google

2 Most Visited || Getting Started Latest Headlines

(& Disable- £ Cookies™ || €55+ - Forms~ 4] Images~ (@) Information- Miscellaneous .~ Outline “; Resizer ' Tools- :;I View Source” Options~

ij Shopping Cart: Golf Store X ’i‘ Johns Creek High Scheol Gladiaters.. = ¥ typo3.org: Documentation: Page H.,

Welcome

Enter your username and password here in order to log in on the website:
Login
Username:

Password:

Login

+ Not a member vet? click here to register.
oins Dol £ —_—— om Bl

Basket Contents: Price: Qty: Total:
New Membership $50.99 1 $50.99

Update

Select payment method:
=
© Credit Card (Veracity)

Secure payment gateway, real time transaction.
TOTAL (USD $):

Go to payment/ordering

% Find: debug # Next 4 Previous & Highlight all Match case

Done
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3.3 User Information

Version 1

This page is where you enter your personal info. If you are not logged in, you will need to login using

the login box (blue box).

If you have not ordered from the store before, you will need to create a new user. Click the “click her to
register” and fill out the information. When filling out this form, use a real email because you will get

the confirmation email sent to it.

Once you are logged in, the Order information will be filled in and you can proceed to checkout.

|@) Shopping Cart: Golf Store - Mozilla Fi

File Edit Wiew History Bookmarks Tools Help

& -c

=y Q@ https://store johnscreekgladiaters.com/index.php g

2 Most Visited || Getting Started
@ Disabler & Cookiesw |1 €55 [

ij Shopping Cart: Golf Store

Latest Headlines
Forms- [#| Images~ @ Information~

% | 7 Johns Creek High School Gladiators...

. ; . ]
Miscellanecus~ " Outliner . ,, Resizer

¥ typo.org: Documentation: Page H

" Tools+ 2| View Sourcer

"' - Google

Options~

f~Login
Username:

Password:

+ Not a member vet? click here to register.

©

Company
Title

*Full Name
*Address

*City
*Postcode/zip
*State
*Telephone
*Email

Invoice Details

steve

123 test dr

johns creek
30005
Georgia

771-321-5555

sstoltz.21@gmai.com

Checkout

<

% Find: debug

Done

E Next f Previous el Highlight all Match case

-:..-Ehé]
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3.4 New User Registration

In the new user registration, a user will need to enter some required information:
e Username & Password
e First Name, Last Name, Address
e \alid Email address
Then press create account. - This information can be edited by the user as needed.

) Shopping Cart: Booster Store - Mozilla Firefox -0l x|

File Edit ‘iew History Delicious Bookmarks Tools Help  Related Links

W c @ ‘i Lol a iy i=im =2 i F=n =L Rl biktps: {fskore  johnscreskgladiator s, comfindes:, phpfid= 15578k _srfeuser 7.7 - IV|Free Traffic Bar Customiz 2

Norton - @ - Cards & Lagins -
’E Johns Creek High School Gladiators [Ty... =< if‘ Shopping Cart: Booster Store x if‘ Shopping Cart: Golf Store x | - -

Welcome

Enter your username and password here in order to log in on the website:
—Login

Username:

Fassword:

Login I

— Please fill in the information of your membership.

Please make sure that you fll in your details for the fields marked *

Freferred username * |

Fassword ® | Repeat |
Mr/Ms: & Mr O Mz

Firstname * |

Lastname * |

Date of birth (dd-mm-yyyy) |
Title

Address #
City *
County/provinee * [Alsbama =]
Postaleode [

Telephone |

E-mail # |

I
Company |
|
|

Comments:

Create account |
Done |T @ |5Eﬂ | gl SRR |.j | 4l People Count: 516 | Rank: #2,27L,756 | D
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3.5 Final Approval & Order

The last page is the payment page and this is where you will enter a credit card number. You will need
to provide a valid card number and expiration date, along with the name on the card.

In order to complete the order, the user MUST select the terms and agreement option.

Then press Finalize order and the transaction will be processed.

File Edit View History Bookmarks Tools Help

@vc 0o

£ Most Visited | | Getting Started 5, Latest Headlines
isabler ookies™ 4 orms~ |“ Images~ nformation~ -._:_.-.' iscellanecus™ ' Outliner esizer . Tools~ iew Sourcer tio
(© Disabler & Cookies™ || CS5 =] F 9| Images- @ Inf Miscell Outliner | 4 R Tool View S Op

|'_-.—l ~ Google P|

el = | E il ey https://storejohnscreekgladiators.com/index.php T

‘f Shopping Cart: Golf Store  x | ‘f Johns Creek High School GlL.. = | ¥ typo3.org: Documentation: ... | | Basketball Items X | + | -

!Jo you want Flrefox to remember the password for "sstoltz.21 @gmail.com” on ’ = ] ’ Never for This Site ] ’ Mot Now ] %
Jjohnscreekgladiators.com?

[2]

Final Approval
Qty x Product: Price: Total:
1 x New Membership $50.99 $50.99

Payment Method:
Number: 4111111nm
Credit Card Details:  ExpiryDate: 11 - - 2012 ~
Card name: Joe Smith

Payment Processing Fee: $5.00
Total amount in USD $: $60.99
Invoice Address:
steve
123 test dr
johns creek, georgia, 30005 =
Phone: 771-321-5555
Email: sstoltz.21@gmail.com
Comments and
requests:

I agree to the Terms and 7
Conditions

Finalise order!

4 1 | r

Done
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4 Confirmation Email

Version 1

After placing an order, the user should get an email with the details. It should look similar to the email

below.

The admin for the site your will also be receiving an email looks almost like this one. This is to inform

the shop owner that a customer has placed an order.

https://mail.google.com/mail/ fui=28tview=btopBver=1nrulvswzcp38&isearch=inbox&th=12a 7 ¢

ORDER COMNFIRMATION

Your order is completed and has number order-291.
Use this number as a reference when you contact us.

1) USER DETAILS =
Your username is sstoltz.21{@gmail.com and your password is pstk3 . You will need these
details to login to our website to track your order or take advantage of any discounts offered to our
loyal customers.

2) TRACKING

kg e g

You can follow you order status by using this tracking number: I

http://store johnscreekgladiators . comfindesx php?id=1573&user=sstoltz 21@gmail com&pass=
pstk3&logintype=login&pid=1558&tx_trade pil[cmd]=order_history_list

3) ORDERED GOODS

T

I Product: New Membership
| Qty: 1 x Price: $50.99 = $50.99

m

TOTAL: $60.99

Method of payment:Credit Card (Veracity) Cost of payment processing: $5.00

4) INVOICE ADDRESS

T ]

steve
123 test dr
Johns creek, georgia, 30005

Phone: 771-321-5555
Email: sstoltz 21{@gmail.com

5) COMMENTS

EREE LS

Best regards.

steve stoltz

Your Shop Details

Phone Number 12345890
Email joasdfasdfasde@here

Done &

”!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!________!!!!!!!!__________________________________dJ
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5 Order Status / Order History

Next step is to click on the link to view your order, by selecting the email link; this will automatically
sign you in to view only your order history.

The user will see all the orders placed by that user.
The Store owner (see config guide on how to be marked owner), will see all the orders for the store.

Click the View order details to see list of items that are ordered and user’s information.

-
@ Shopping Cart: Golf Store - Mogzilla Firefox =R
File Edit Xiew History Bookmarks Tools Help
- c 7y ’if http://store johnscreekgladiators.com/index.phpltid=1573&user=sstoltz. 21 @grmail.com: 7.7 = -.' - Google P
£ Most Visited | | Getting Started Latest Headlines
(&) Disabler £\ Cookiess || €55+ | Forms+ [ Images~ @ Information~ Miscellaneouss .~ Outliner ; Resizer " Tools~ El View Source~ ° Optionse 24
1 Gmail - Mew Order Placed - sstoltz.... = ‘i? Shopping Cart: Golf Store - =+ -

Login

You are now logged in as 'sstoltz.21@gmail.com’

-+ Click here to edit vour profile or delete vour account.

Your Order History

Order
Order Date Tracking
Code

Order Order

User
Status  SPOTt o

Name

Not

steve 07/30/2010 order-201 .. . .q

golf 60.99

11
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